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Appendix 0.6.2.10 - Manufacturer’s
undertaking to support the supplier

To:
Office of the Accountant General, Ministry of Finance

Manufacturer’s undertaking as required by section 0.6.2.10, Chapter 0 of Tender
Number 17-2013-MMM for the provision of computer  monitors for
Government ministries (hereinafter: “the Tender”).

(For a bidding supplier that is not the manufacturer)

1. We, the Company, hereby confirm that the Company,
which is hereby offering computer monitors (including all their components,
which are being offered with them, including: hardware, software, and
services, all as specified in the Tender) which we manufacture, is:

[ ] A licensed supplier of ours for the offered equipment/an entity which has
been authorized for the past two years to sell and supply the equipment
as defined in the Tender

[ ] Our subsidiary in Israel,
Whichever is relevant.

2. We, the Company, hereby confirm that our company has
manufactured at least 100,000 units of the requested equipment which is the
subject of this Tender in each of the years 2011 and 2012 .

3. We hereby undertake to provide the monitors and provide continuously
warranty for the products and equipment that we manufacture, in the event
that the choice of the Company as the “Registered/Winning
Supplier” of the Tender is confirmed.

4. We, the Company, hereby undertake to you to support the
Company, which is including equipment of our manufacture in its bid, by providing
a warranty, maintenance and service as required of the Company in
section “4.3 — Service and Maintenance”.

5. In the event that the Company ceases to serve as our distributor, importer
or representative in Israel, we undertake to provide full support to the party issuing
the Tender and to the customer, for the entire duration of the contractual
relationship.

Name: Position:
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